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How does your water get to you?
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Water
treatment

works
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We treat it:
Water is first treated

at a Water Treatment Works
to ensure it meets drinking

water standards. 

We collect it:
More than 90% of the water

we supply each year comes from
rivers and reservoirs. The rest

comes from groundwater. 

We deliver it:
It is then transferred through
a network of pipes and mains

straight to your home or business. 
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How is your wastewater taken away?

Wastewater
treatment works

Household 
property
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property

We recycle it:
Any solids are removed and 

separated into ‘sludge’, which can 
be used to generate energy or 

make fertiliser.

We take it away:
What you flush, along with 

rainwater drained from streets, 
goes through a network of sewers 

to one of our 500+ Wastewater 
Treatment Works

We clean and return it:
The wastewater is 

cleaned and returned to 
lakes, rivers and the sea. 

Bioresources
Cleaned water 
returned to the 

environment 
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